
Churchside Medical Practice 

 

Patient Participation Group 

 

Monday 10
th

 February 2020 

 

Present      

 

Peter Green 

Terry Werge 

Joan Riggott 

Moira Slater 

Sharon Atherton 

Shelley Sherratt 

 

(1) Apologies  

 

Apologies have been received by Jean Purcell, Beverley Glenn, Helena Fernandes & 

Terence Clayton.  Thank you. 

 

(2) Minutes from Previous Meeting – 9
th

 December 2019 

 

The minutes of the previous meeting have been approved as a true and accurate 

record.  We believe following the meeting a couple of members signed up to 

participate in the PINCER Study which Libby came to talk to us about.   

We also met Claire Haigh who is a Social Prescriber within our PCN.  As from April 

we have been informed there will be additional funding and a further Social 

Prescriber (Link Worker) will be in position.  We also already have a new Clinical 

Pharmacist in place working with the PCN. 

 

Unfortunately the Coffee & Chat mornings are currently on hold and may have to be 

cancelled.  Elisha who was due to organise these coffee and chat mornings has handed 

in her notice and will be leaving the Practice.   

 

(3) Practice News 

 

Dr Harrison will be back in Practice from Monday 2
nd

 March from her maternity 

leave.  She will be working three days instead of four, Monday, Tuesday & Thursday.   

 

Dr Barry also has news that she is pregnant again, she will be going on maternity 

leave at the beginning of August and returning in April 2021.   

 

The Practice however will be taking on a fifth partner in August 2020 who will be 

working 2 days a week and will also be covering Dr Barry for 2 days a week.  This is 

someone who is known to the Practice but cannot be confirmed as yet. 

 

In April 2020 the Practice will be taking on a third GP Registrar, we currently have 

two GP Registrar’s in place but we will have another addition.  This GP Registrar is 

in his second year so is known to General Practice.  This will give us more capacity to 

see patients.   



As mention briefly Elisha, our Health Care Assistant is leaving the Practice.  Bridget 

will be picking up additional hours on a Thursday.  An advert has already been placed 

to recruit for a Health Care Assistant for 21 hours per week.   

 

Due to an increase in patient list size we are also advertising for a Medical 

Receptionist for 30 hours per week.   

 

(4) Car Parking 

 

As you know we have ongoing problems with the car park, this has been getting 

progressively worse over recent months.  In our Staff Meeting in January this was 

discussed and there were two options available to us 

(i) The car park would have new signs and a specific space would be marked out 

for the GP on-call.  We have numerous problems on a daily basis where 

patients block in staff cars and if there is an emergency and the GP needs 

to get out they have great difficulty. 

(ii) The second option is to use a Car Park Company.  Millview surgery and 

Roundwood Surgery both use a Parking Company.  This would mean that 

patients have to come into reception prior to their appointment for a ticket 

to display in their car window.  This will then indicate to a parking 

attendant that the patient has an appointment and no further action will be 

taken.  If a car is parked and doesn’t have a ticket on then the parking 

attendant will issue a fine.  Staff will be issued with Staff Parking tickets 

to display in their windows.  It was mentioned that patients with 

disabilities will find this increasingly difficult to come into the surgery for 

a ticket, go back to their car and then come back into the Practice for their 

appointment.  This was discussed and the reception staff would be more 

than happy to assist in any way they can regarding displaying the ticket in 

a patients car.   

 

We have decided to run with this for 6 months and this will be monitored regularly.  

An audit has already been carried out in Practice over 3 days and at that time there 

were more than 15 staff cars in the car park so we aren’t sure if this will be beneficial 

but we feel as a Practice that we need to give it a go.   

 

(5) Prescription Information  

 

As from the 1
st
 Aril 2020 GP’s will no longer be issuing an FP10, this is the green 

prescription which you would normally take to your Pharmacy for them dispense.  We 

have received information from NHS England this week regarding these changes.  

When a patient comes to see a GP for an acute problem and is issued with Antibiotics 

for example if you have a nominated pharmacy your prescription will automatically 

go there.  If you do not have a nominated pharmacy you will be issued with a token 

which you can take to any Pharmacy and they will dispense this for you.  The token 

will have a unique barcode on which will be scanned to be able to Pharmacy to issue 

you with your medication.  NHS England are hoping that this will reduce the amount 

of lost prescriptions and it will also give Practices opportunity to audit exactly where 

the prescription was dispensed and when.  This will be advertised in the waiting room 

and also on the Website.   

 



(6) CCG Update 

 

As from the 1
st
 April the four CCGs will be amalgamating into one.  Nothing has been 

confirmed as yet regarding positions etc.  These changes won’t have a direct impact 

on the Practice as such but will have an impact in terms of claiming and funding.  

They are currently looking into standardising the enhanced services.  Nothing has 

been signed as yet as negotiations are still going ahead.   

 

The PPG would also like the Practice to pass on thanks to Elisha for all of her hard 

work over the years, it is very much appreciated.  

 

Next Meeting: Monday 20
th

 April 2020 at 3.00pm 


